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‘Help Line’ for Consular Services 
 
 
 A large number of Consular enquiries are received on the Consulate’s 
telephone numbers, details of which are already posted on our website.  The 
Consulate has also been operating a ‘Help Line’/Emergency telephone number 
(832-283-1568) to be called for emergency cases outside the Consulate’s 
working hours and on holidays. 
 
 The above-mentioned ‘Help Line’ (832-283-1568) is now available for 
emergency cases during the Consulate’s working hours also.  In other words, this 
‘Help Line’ is now available round-the-clock for consular emergencies only. 
 
 In view of the very large number of telephonic enquiries received by the 
Consulate, communications by email are advised. Email addresses for various 
Consular services are recapitulated below: 
 
   Passport:  passportcgihouston@swbell.net 
   OCI:   ocicgihouston@swbell.net 
   PIO:   piocgihouston@swbell.net 
   Misc. Services: attestcgihouston@swbell.net 
 
 For urgent consular matters, Emails may be addressed directly to the 
officers incharge, as mentioned below: 
 

Consul (Consular)    consulcgihouston@swbell.net 
[All consular services except OCI and PIO Schemes]   
 
Consul(PIO & OCI)  ocicgihouston@swbell.net 
     piocgihouston@swbell.net 
 
Vice Consul (Consular)  passportcgihouston@swbell.net 
[All consular services except OCI and PIO Schemes] 


